Service Return Form

e (Additional Pages)
p Sy
Bn G’""n ‘%%‘3 Ship to: BC Group International, Inc. Contact: Ph: 888-223-6763 or +1-314-638-3800

Attn: Service Department Fax: +1-314-638-3200
3081 Elm Point Industrial Drive Web: BCCalibrationService.com|
St. Charles, MO 63301 USA Email: service@bcgroupintl.com

YOUR ONE-STOP BIOMED SHOP

oompany |

REQUIRED: Additional Product Information
Iltem __ [Mfr: Model: Asset #:

Serial #: Equipment Type: BCID #:
Accessories Included:

Service Required: []Calibration [_] Repair & Cal [1 New Product Warranty* [_] Service Warranty* [_] Other

| For Warranty Items Only - * Call for RMA# before shipping (RMA # )

Calibration Type: []ANSI Z540 (Standard) [_] ANSI Z540 w/Data (50% add) [_] 1SO 17025 (Call to check availability)

Failure Symptoms/Comments:
(Please be as specific as possible)

Iltem |Mfr: Model: Asset #:

Serial #: Equipment Type: BCID #:
Accessories Included:

Service Required: [JCalibration [_] Repair & Cal []JNew Product Warranty* [_]Service Warranty* [_] Other
| For Warranty Items Only - * Call for RMA# before shipping (RMA # )

Calibration Type: [] ANSI Z540 (Standard) [_] ANSI Z540 w/Data (50% add) [_] 1SO 17025 (Call to check availability)
Failure Symptoms/Comments:
(Please be as specific as possible)

Iltem |Mfr: Model: Asset #:

Serial #: Equipment Type: BCID #:
Accessories Included:

Section 5

Service Required: [JCalibration []Repair & Cal []New Product Warranty* []Service Warranty* [_] Other
| For Warranty Items Only - * Call for RMA# before shipping (RMA # )

Calibration Type: []JANSI Z540 (Standard) [_] ANSI Z540 w/Data (50% add) [_] 1SO 17025 (Call to check availability)

Failure Symptoms/Comments:
(Please be as specific as possible)

ltem |Mfr: Model: Asset #:

Serial #: Equipment Type: BCID #:
Accessories Included:

Service Required: [“]Calibration []Repair & Cal []New Product Warranty* [_]Service Warranty* [] Other

| For Warranty Iltems Only - * Call for RMA# before shipping (RMA # )

Calibration Type: [JANSI 2540 (Standard) [_] ANSI Z540 w/Data (50% add) [_] 1SO 17025 (Call to check availability)
Failure Symptoms/Comments:
(Please be as specific as possible)

Note: A $60.00 Evaluation Fee applies if quoted repairs are not approved.

-Form Completed By: Date: Page of

Form: QF-SRV-146 (D)
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